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ABSTRACT

The Effect of Social Anxiety, Loneliness Self-Disclosure on

Internet Addiction
By
Amjad A. Abu Jedi
Supervisor

Prof. Dr. Sulieman Rihani

This study aimed at determining the effect of social anxiety,
loneliness, self-disclosure 1n reality on internet addiction, and the amount
of variance in the Internet addiction and Internet self-disclosure that could
be explained by the variables (gender, college specification, Internet
activities, number of Internet friends, period of using internet). In addition,
the study also aimed at assessing the percentage of addicted Internet users,
identifying Internet addiction symptoms, and demographic and

psychological characteristics of internet addicted users.

Five instruments to measure the study variables (social anxiety,
loneliness, Internet addiction, self-disclosure in reality, Internet self-
disclosure) were developed with the appropriate validity and reliability
indexes. The sample of the study was selected from Internet users in the
University of Jordan labs during the formal working hours. The final
sample size was (Y44) student drawn randomly based on time unit

selection.

The study model was examined by path model analysis, then
stepwise multiple regression was used to determine demographic variable
predictors for Internet addiction and Internet self-disclosure. The results of

the study showed that Internet self-disclosure was considered the most
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variable directly affecting Internet addiction. On the other hand self-
disclosure was considered the least variable directly affecting Internet
addiction. Social anxiety and loneliness directly affect Internet addiction in
the same level. However, the effect of social anxiety on the Internet
addiction was independent from Internet self-disclosure and all model

variables explain (Y /) of internet addiction.

The results also showed that the best demographic variable
predicting Internet addiction and Internet self-disclosure were (gender,
college, number of Internet friends). These variables explain (V,Y7%) of
Internet addiction, and (Y + /) of Internet addiction .The results also showed
that (4,07) of the sample were Internet addicted, (VY,87), males (V,V/)
females, (Y ¥,o7) from science colleges and (o7,0/) used Internet for multi-
propose. The highest percent of Internet addicted users|(£A,17) used the
Internet at the university, and the mean number of Internet friends was
(Y¥,V¥), and the mean number of Internet using hours among Internet

addicted users () +,YV) pre week.

The results also showed that there were significant differences
between addicted and non-addicted users in the level of social anxiety,
loneliness, Internet self-disclosure for addictive users. No significant
difference between addicted and non-addicted users in the level of self-

disclosure in reality was found.

The main symptoms of Internet addiction were found to be lack of

control of Internet using, withdrawal, social and academic impairment.
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